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Save time with email and invoice 
processing handled for you

When email is the way you and your vendors 
communicate, automating your entire invoice 
processing workflow right from your inbox 
saves you hours of time processing invoices 
and reading, categorizing, and responding  
to email.

Maintain a small, powerful 
finance team


Slash processing time from hours to seconds 
without increasing AP team headcount. AppZen 
Inbox bridges the gap between email and your 
existing ERP and P2P systems like SAP, Oracle, 
Workday, Jaggaer, NetSuite, Coupa, Ariba,  
and more.
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Take touchless AP processing to the next level with generative AI that handles all your vendor emails,  
handles account change requests, drafts thorough replies to supplier inquiries, and processes invoices  
all the way to okay-to-pay, freeing up your time for high-value tasks. 

AI that reads and organizes AP emails and writes detailed responses for you

AppZen Inbox

Put generative AI to work for your 
AP team

AP teams spend almost 30% of their time on 
vendor inquiries, hunting down data for replies 
to bank change requests, payment updates, 
and more. AppZen’s generative AI handles the 
overwhelming task of crafting individualized 
responses so you don’t have to.

AppZen AI is empowering over a third of Fortune 500 companies
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[EXTERNAL] APG Invoice 8:51PM

Invoice EXTERNAL EMAIL: Do not click...

dk-system@dowlerkarn.com

[EXTERNAL] Account Statement 6:23PM

Statements Good Afternoon, Here is your accoun

termsync@termsync.com

[EXTERNAL] Nook Industries Inc -- 419 8:23AM

Payment Inquiry Hello, Your account is significant

Patti M

Your Invoice for Payment Wed 6/7

Duplicate Invoice Dear AP, Your invoice #10523 i

mandyj@americanproducers.com

[EXTERNAL] TAX EXEMPT FOR Wed 6/7

Unlabeled EXTERNAL EMAIL: Do not click any link

Farida Khatun

Looking forward to working with you Wed 6/7

Hi Theresa, I hope you're well. We'd build the targete

Jessica Cooper

Become a BairesDev Partner & Receive MonthWed 6/7

I haven't heard back from you, so I assume our Referr

Kathy Toth

Current Statement Wed 6/7

Statements Hello, Attached is your current Accou

Ace Wire Spring Estimating

[EXTERNAL] Invoice # 135258 from ACE WIR Wed 6/7

Duplicate Invoice Do not click on external 
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[EXTERNAL] Nook Industries Inc -- 4191  Payment Inquiry

Send From: theresa@crystal.com

To: termsync@termsync.com

Hi,


Your Invoice#205167 is currently in Pending. We see that the payment date is 

6/6/2023. 


Please let us know if you need more information.



Best,


Theresa Webb

T
termsync@termsync.com
To: Theresa Webb Thu 6/8/2023 8:23AM

Hello, Your account is significantly past due. Please arrange payment immediately. 
Also see our payment methods below  

For Check Payments, please send to our lockbox (USD Only, US Bank Drafts Only) 
Nook Industries 
28768 Network Place 
Chicago, IL 60673-1287  

For Wires or ACH, please use the following (USD Only) 
JPMorgan Chase :  
New York, NY 10017 
Swift Number: CHASUS33 
A.B.A. Routing Number: 021000021 
Account Number: 820100318

Reply Forward

AppZen Inbox

Open Workbench

Here is an email response with the 

payment status for the invoice listed 

in the email

Hi,


Your Invoice#205167 is currently in 

Pending. We see that the payment 

date is 6/6/2023. 

Please let us know if you need more 

information.



Best,


Theresa Webb

Use it Regenerate

Tell AppZen what to do next ...

Take action only on the most complex 
situations and let AppZen Inbox 
autonomously handle the rest of the 
AP process

Using powerful AI, catch duplicates 
right from your email when suppliers 
send multiple versions of the same 
invoice

Automate data lookups and generate 
email replies with all relevant 
information accurately populated for you

Get organized with intuitive 
categories

Focus on what matters, not the 70% of emails 
irrelevant to AP processing, like duplicate 
invoices, payment reminders, statements,  
W9 forms, and promotions

Inbox automatically organizes incoming emails 
into categories such as “Payment status inquiry” 
and “Bank account change” then streamlines 
related workflows.
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